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If You want to be an
Engineer

Which Degree is Required!?
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If You want to be a
Netaji
Which Degree is Required!?
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No Degree is Required ?
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This Lecture
is not for You
You are Already

Master of o
Communication
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Communication

* What is Communication ?

* What is Communication Skill?

» Advantage of Good Communication Skill.
» Demand of Communication Skill ?

o Effective Communication Skill ?

* Why Communication Skill Required ?

e Barrier of Communication Skill ?

o 7 C of Communication.

* Examples

o Activates
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F We are hiring

MyFatoorah
Pau,hneml DOhC!

1. Sales Officers
2. Sales Coordinator

Qualifications:

- Owns a car and driving license

- Minimum 3 years experience
in sales

- Excellent English and
communication skills

- Age not exceeding 35 years

T



WE'RE HIRING!.. ARE YOU READY?

Jesus Calls is looking for candidates with good communication skills in
English, Tamil and other regional languages with a passion and
' ’ ' commitment to serve God.

r— Job Location: ACROSS INDIA

Openings: 4 Regional Managers 4 Promotional Managers
4 Branch Managers 4 Prayer Intercessors
4 Media Professionals (Editing, Production)

L —
THIS IS YOUR CHANCE TO BUILD THE KINGDOM OF GOD!
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& wacancy based on good coomur X +

&« C & google.com/search?rlz=1C15QJL_enIN919IN919&sxsrf=ALeKk02B_fvBdIbf39PHYDuDjKEI4xm T0W%3A16089491001428ei=bJ3mX_2TCPrqz7sPoO6B
GO g|e vacancy based on good communication skills x 1.!,. Q
Al [E News [ Images [ Videos ¢ Shopping ! More Settings  Tools

About 1,80,00,00,000 results (0.52 seconds)

If you think you have good communication skills, you may want to consider these jobs.

= Clinical psychologists.

» Counselling psychologists.

= Customer service representatives.
« Doctors.

« Financial advisers.

= Human services assistants.

= Lawyers.

= Market research analysts.

More items... = Apr 26, 2017

www.studymalaysia.com » ... » Top Stories

20 great jobs to consider if you have good communication skills

ﬂ About featured snippets + @ Feedback

www.naukri.com » good communication skills Jobs -

Showing jobs for 'good communication skills' - Naukri.com
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<« C # google.com/search?rlz=1C15QJL_enIN919IN9198&sxsrf=ALeKk02B_fvBdIbf39PHYDuDjK6l4xmTOw%3A16089491001428

GO gle vacancy based on good communication skills X $, Q

Good Communication Skills Jobs - Upselling - Sales - Life Insurance - Cutbound Sales -
Cross Selling - Insurance Sales - Domestic BPO - Bpo Sales.

Www.naukr.com » communication skills Jobs -

Communication Skills Jobs, 123954 Communication Skills ...

Communication Skills Jobs - Mass - Communication Skills - Effective Communication -
Strategic Thinking - fresher - Convincing Power - Presentable - mass media.

www.monsterindia.com » search » good-communicatio. . -

Good Communication Skills Jobs (Dec 2020) - Latest Good ...

Apply quickly to various Good Communication SkKills job openings in top companies! ..
Hiring fresher and experienced for Home based Projects India wide for ...

www.simplyhired.co.in > search » g=fresher+with+goo_. ~

20 Best fresher with good communication skills jobs (Hiring ...

iMust have good skills in C++ Programming. Excellent Mathematical / Logical / Reasoning
Skills. We are looking for a few passionate freshers who want to start. ..

www.oxbridgeacademy.edu.za » blog » careers-for-peo... v

Careers for People with Good Communication Skills ...

Jan 27, 2017 — Examples of communication-based roles in this field include: -



“— & 8 naukri.com/communication-skills-jobs

{nau kI'I.COITI' JOBS RECRUITERS COMPANIES TOOLS SERVICES MORE LOGIN

Indla‘s Mo1 Job Site

Q Showing jobs for '‘communication skills' Modify

— All Filters 1-200of 122754 Communication Skills Jobs = Sortby:Re
Freshness gelect Looking For Fresher with Excellent Communication Skills

Flemingo Dutyfree Shop Pvt. Ltd. - 3.7 * (77 Reviews)
Location - 305Yrs ¥ 50,000-2,00000PA @ Mumbai

@ We have an urgent opening for Freshershould be good in dealing with people and vendors....
[] Bengaluru/Bangalore (26366)

i Mass - Communication Skills - Effective Communication - Strategic Thinking - fresher -
[] Dpelhi/NCR (25423)
[1 Mumbai (14194) © 15 DAYS AGO .
[] Hyderabad / Secunderabad (12362)

+ 21 Maore ~ Hmtm DEL Calare | Caalich Mammanicatinn Clilla | OO ia RDOA



“— & @ google.com/search?riz=1C15QJL_enIN919IN9 198 sxsrf=ALeKkO0OMEIsbbWITrCYVwljC-FPhRHHGCw3:3A160894941 24698 ei=

GO g|e vacancy based on good communication skills in vadodara X 1.!,.- Q,

QL Al [E MNews [&Images [ Videos §) Maps : More Settings  Tools

About 94,80,000 results (0.49 seconds)

www.naukri.com » good-communication-skills-jobs-in-va...

Good Communication Skills Jobs In Vadodara Baroda - 858 ...

Apply To 858 Good Communication Skills Jobs In Vadodara Baroda On Naukri.com, India's
No.1 Job Portal. Explore Good Communication Skills Job Openings ...

www.naukri.com > communication-jobs-in-vadodara-b... «

Communication Jobs In Vadodara Baroda - 1590 ... - Naukri.com
Apply To 1590 Communication Jobs In Vadodara Baroda On Naukri.com, ... An ideal candidate
possesses good communication skills, stakeholder ... The role is AHMEDABAD based only,
outstation candidates can apply only if they can relo.

www.monsterindia.com » search » communication-skill... «

Communication Skill Jobs in Vadodara (Sep 2020) - Salary ...

Back office sKills vary, depending on the type of position held. Although back ofiice employees
back office skills is effective oral and written communication.

www.monsterindia.com » search » communication-skills-j. ..
Cammuniratinn Skills Jobs in Vadndara (Aug 2020) - Salary

https:/fwww.naukn.com/communication-jobs-in-vadodara-baroda
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& # naukri.com/communication-jobs-in-vadodara-baroda

(naukricom

Indla's No1 Job Site

Q Showing jobs for ‘communication, vadodara baroda' modify &

= All Filters

Freshness

Location

[] vadodara/Baroda (1623)
[] ahmedabad (264)

[] surat (156)

[] mMumbai (94)

+ 21 More ~

JOBS

Select ~

RECRUITERS COMPAMNIES

1-200f 1631 Communication Jobs In Vadodara Baroda

TOOLS SERVICES MORE LOGIM

= Sort by : Relevance

Blessed with Excellent Communication? Marketing Management Fre...

Accord management - 3.4 * (20 Reviews)
302¥rs ¥ 2,00,000- 6,00,000 PA

@ Vadodara

[@ Designing Dynamic Ma

2,00,000 - 5,00,000 PA.

or Clients Training & Development Human R...

bba - BCOM - bca - hrm - business management - bcom fresher - BSW - bms

D 9 DAYS AGOD

T Save

Business Analyst : Information and Communication Technology

Hex Wireless Pvt. Ltd. - 4.3 * (3 Reviews)



What is Communication ?

Communication implies(means) sharing or
exchange of thoughts, ideas, and information

between two or more people.

The exchange of thoughts, messages, or the
like, as by speech, signals or writing.

To express oneself in such a way that one is
readily and clearly understood.
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Top 10 Most In-Demand Soft Skills

(Based on % of members with skill who were hired into o new job)

Communication

Organization 5

&

4

Teamwork

Always Punctual
3 Critical Thinking

3 Social Skills 55.8%
(A Creativity 55.0%
Interpersonal Communication

I Adaptability

ey K

i [/ Friendly Personality 54.6%
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Definition:

The word communication has been
derived from a Latin word “communis”
which means to share something or hold
In common.

Following are some definitions of
Communication.

“Communication is the process by
which  information is  transmitted
between individual or organization also
that an  understanding  response
result...... Peter little)”
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Definition:

“Communication is a process of
exchanging information, ideas, thoughts,
feelings and emotions through speech,
signals, writing, or behavior”.

Today is a




The Benefits of Communication Skills

o Communication increases your happiness.

* You attract the people in your life.

o Communication increases love.

o Communication makes you more popular.

o Communication increases your success.

e Communication makes you relaxed.

o Communication makes you satisfied.

o Communication gives you self-control.

e Communication helps self-understanding.

e Communication helps you understand people.
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One Secrete
things for Boys
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Communication Skill
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TYPES OF COMMUNICATION

People communicate with each other in a
number of ways that depends upon the
message and its context in which it is being
sent. Choice of communication channel and
style of communicating also  affects
communication. So, there are variety of types
of communication.

Types of communication based on the
communication channels used.

A. Verbal Communication

B. Non-verbal Communication
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A)-Verbal Communication

Verbal communication refers to the form of communication
in which message is transmitted verbally;

Communication is done by word of mouth or a piece of
writing.

Objective of every communication is to have people
understand what we are trying to convey.

Verbal Communication is further divided into:

i. Oral Communication
ii. Written Communication
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Oral Communication
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Oral Communication:

In oral communication, Spoken words are
used. It includes face-to-face conversations,
speech, telephonic conversation, video,
radio, television. It brings quick feedback.
But In face-to-face Communication, user is
unable to deeply think about what he is

delivering.

g




Oral Communication Example Narendra Modi

https://www.youtube.com/watch?v=_11b8|SKoEl

https://www.youtube.com/watch?v=_11b8|SKoEl
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https://www.youtube.com/watch?v=_I1b81SKoEI

Oral Communication Example Rahul Gandi

Rahul Gandhi $r 10 Funny Spgeches,lzl?IT-T & dIG §9-
&9 X Bl SATUET UT | delsfsar R

- TR

https://www.

https://www.youtube.com/watch?v=4fXarBOzVVPc
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Rahul Gandhi की 10  Funny Speeches, सुनने के बाद हंस-हंस कर फूल जाएगा पेट _ वनइंडिया हिंदी.mp4
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Written Communication:

Written Communication is most
common form of communication being used
in business. In written communication,
written signs or symbols are used to
communicate. A written message may be
printed or hand written. In written
communication message can be transmitted
via email, letter, report, memo etc.
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Written Communication
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STUDENTS ACTIVITY

Nice Vadodara

v

L T

asie2A As e, 2id A& B.

ASIEAHI VHAS GIdIlRNRAI 241AdI €.

ARA HYlIali Hi2l A ATvul 2l K41AdI €.
21&20f] dR) ulda [AraIffix] ¢1€] 241Ad] €.
asleAHI oiel dIs] UIg ¥ 2lid Va HAdias] .

dsiel Hal Gig ¥ > 8.
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Student Activates

Nice Vadodara

%

asieA As e, 2Aid A& B.

dSIEAHI AHas oidilRNAI AH1Ad! 8.

ARA HYIali HI2I AHa ATvudl Rl H1Ad 8.
2180fl 4R uld [GrdIffix] ol HIAG] 8.

asleAHi olell disl Gig ¥ 2lid Vial HOdIUSI .

PRIZE
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asieRyl Hal vig ¥ > .
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STUDENTS ACTIVITY

Nice Vadodara

v
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asie2A As e, 2id A& B.

ASIEAHI VHAS GIdIlRNRAI 241AdI €.

ARA HYlIali Hi2l A ATvul 2l K41AdI €.
21&20f] dR) ulda [AraIffix] ¢1€] 241Ad] €.
asleAHI oiel dIs] UIg ¥ 2lid Va HAdias] .

dsiel Hal Gig ¥ > 8.
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Student Activates

Bad Vadodara

X

dsleRp VA3 VI dl dSIERA B S viisieA!

Aol RcRAlol] did ¥ oll Yel, ASHI VISl & S, VISl Hi s 8, A¥ VioR dl2l] usdl.
Wal Wl 4R 2RI, YL ]Holl GIIUEIE]I AHal WS HIZ 2AS JHIUlA dIRM &1y 1!
Q41 AH1Ad) [A=a1fiA] oi€) sd dian).

li did s2di Hi VildRA dl A5 A1 uAIRA 3692 Hi2lHi gfRA] v 1!

A3 AE] ol disloll dl did o ol Yl ¢ig ¥ vigRi dis] 8.

o R SR S R S

A1l AR Hi dl LBdIRA 1! il 5l dl oIS AR

Nice Vadodara P R H z E
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B)- Non-verbal Communication

Nonverbal communication is the sending or
receiving of wordless messages.

We can say that communication other than
oral and written, such as gesture, body

language, posture, tone of voice or facial
expressions, is called nonverbal

communication
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Types Of
Non-Verbal Communication

S &N

r< d -
- ‘ o -
Facial Expressnon Gestures m

R\
i ) \
Personal Space
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Non Verbal Video Example

PriyaVarrier = Do you want to she

(©) Manika R Ahirwal Priya Varrier
» . VIDEO GETS 4.3 Mlll.lON HITS ON YOUTUBE
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Priya Prakash Viral Girl Video -- School Girl And Boys Viral Video.mp4

According to a report in India TV, Priya is
charging a whopping amount of money
for her social media posts. It is believed
that Priya is being offered as much as Rs
8 lakh per social media post.
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Communication by Posture

Posture means the position of the body. The way we stand, sit or recline and walk reflect our
attitude, thoughts and feelings
A person's posture tells us whether he is feeling diffident, confident or over-confident.

His posture shows that

His posture shows that ey
heisin atensed mood i ‘ he is in a relaxed mood.
( may be waiting for his ‘ (may be done with his

interview result ) assignments)
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IT'S WHAT YOU DON'T SAY THAT COUNTS!

hiding something, ¢
but what? hostile interested? think
attitude? > "
\ N 4 / youre
3 insecure
stupid?
N

aggressive?

lying? \

defonsive?

/
/88

communicating? menacing? .

impatient
to leave?

closed
mind?

LEARN TO READ AND INFLUENCE PEOPLE THROUGH
NONVERBAL COMMUNICATION.



B)- Non-verbal Communication

Nonverbal communication have the
following three elements:

 Appearance: Speaker: clothing, hairstyle,
neatness, use of cosmetics

e Surrounding: Room size, lighting,
decorations, furnishings

* Body Language: facial expressions,

gestures, postures
* Sounds:Voice Tone,Volume, Speech rate

——




Non verbal communication

& Trimmed Haircut

| . > & Clean Shaved
e €&—WWarm Smile

¢

BN Feel Of Confi
K \ Feel Of Confidence
\ €— Formal Dress

Firm
Handshake

SR
Shivam Computer Education | 9909256268




PROCESS OF COMMUNICATION

In communication process, a sender
(encoder) encodes a message and then
using a medium/channel sends it to the
receiver (decoder) who decodes the
message and  after  processing
information, sends back appropriate
feedback/reply using a medium/channel.
The communication process includes
the following components.
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PROCESS OF COMMUNICATION

Idea: A thought or collection of thoughts that
generate in the mind.

Sender: The sender is an individual, group, or
organization who initiates (starts) the communication.

Encoding: Encoding means translating information
into a message in the form of symbols that represent
ideas or concepts.

Message: |Idea encoded by the sender.
Channel: The medium used to convey the message.

Decoding: Decoding is the reverse of encoding, which
is the process of transforming information from one
format into another.

Receiver: The receiver is the individual or individuals
to whom the message is directed.

Feedback: The response to a message or activity.
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The Communication Proces

Receiver provldosa
Sender )

has id: '

>
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"~ Receiver
perceives
& -

decodes

Sender's response
to feedback m:
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BARRIERS IN COMMUNICATION

e Barriers in communication means
the causes or hurdles which leads
to miscommunication or failure
of communication. Following are
some reasons Wwhich fail the
process of communication to

bring a positive response from
the receiver.




BARRIERS IN COMMUNICATION

e Lack of attention, interest, distractions, or irrelevance
to the receiver.

 Differences in perception and viewpoint.

 Physical disabilities such as hearing problems or
speech difficulties.

» Language differences.

e Expectations and prejudices which may lead to false
assumptions.

e Cultural differences.

* Lack of Message Clarity.

* Information Overload.

* Wrong choice of channel.

e Gender differences



7/ C’s of Communication

* Definition: The 7 C’s of
Communication is a checklist that helps
to improve the professional communication
skills and increases the chance that the
message will be understood in exactly the
same way as it was intended.

* To have effective communication, one
should keep the following 7 C’s of
communication in mind:
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http://businessjargons.com/wp-content/uploads/2016/03/7-Cs-of-communication.jpg

Clear:

 The message should be clear and easily
understandable to the recipient. The
purpose of the communication should be
clear to sender then only the receiver will
be sure about it. The message should
emphasize on a single goal at a time and
shall not cover several ideas in a single
sentence.
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Correct:

e The message should be correct, ie. a
correct language should be used, and the
sender must ensure that there is no
grammatical and spelling mistakes. Also,
the message should be exact and well-
timed. The correct messages have a
greater impact on the receiver and at the
same time, the morale of the sender
increases with the accurate message.
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Complete:

e The message should be complete, i.e.

e it must include all the relevant
information as required by the intended
audience. The complete information gives
answers to all the questions of the
receivers and helps in better decision-
making by the recipient.
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Concrete:

e The communication should be concrete,
which means the message should be clear
and particularly such that no room for
misinterpretation is left.

* All the facts and figures should be clearly
mentioned in a message so as to
substantiate to whatever the sender is

saying.
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Concise:

e The message should be precise and to the
point.
e The sender should avoid the lengthy

sentences and try to convey the subject
matter in the least possible words.

e The short and brief message is more
comprehensive and helps in retaining the
receiver’s attention.
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Consideration:

* The sender must take into consideration
the receiver’s opinions, knowledge,
mindset, background, etc. in order to have
an effective communication.

e order to communicate, the sender must

relate to the target recipient and be
involved.

Shivam Computer Education | 9909256268



Courteous: Polite: Well-
“mannered:

It implies that the sender must take into
consideration both the feelings and
viewpoints of the receiver such that the
message is positive and focused at the
audience. The message should not be biased
and must include the terms that show
respect for the recipient.
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Thank you
Next Time
Practical Actives
on
Communication Skill
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For More Information Visit :



http://www.shivamcomputereducation.com/
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